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Steel Construction Company | 
Transforming IT with NDSE’s Expertise 
and Support 

Tired of unreliable IT support, Steel Construction Company turned 
to NDSE. We solved their toughest tech challenges—streamlining file 
access, enhancing cybersecurity, and ensuring Wi-Fi reliability for 
field teams—while delivering round-the-clock support they can trust.

CLIENT: Steel Construction Company

About Steel Construction Company

Steel Construction Company is a leading provider of metal building solutions. With a reputation for quality and 
service, they work across a wide range of industries. Steel Construction Company is a highly collaborative team, 
with employees working in the field and remotely. They rely on efficient, secure, and reliable IT systems to keep 
everything running smoothly.

The Challenge

Steel Construction Company had been struggling with several IT providers who didn’t fully understand their needs. 
Some of the key challenges they faced included:



Large File Access: The company frequently works with large drawings and 3D models, but accessing these files 
was a cumbersome and time-consuming process.

Wi-Fi Connectivity: Metal buildings made it hard to maintain reliable Wi-Fi for their teams working in the field 
and remotely.

Unreliable IT Providers: After working with three different firms, Steel Construction Company still needed a 
provider who truly understood their business and could provide dependable IT support.



Mark Teachey, President & CEO of Steel Construction Company, shared,

“We went through three different companies before we found NDSE, and I really think NDSE is the first one that’s 
listened to us.”

The NDSE Solution

NDSE took a personalized approach to Steel Construction Company’s needs, focusing on understanding their 
workflow and securing their operations. Here's what we did:


