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Partnership Built on Collaboration

Interior Design Firm wanted more than just tech support—
they needed a partner who understood how they worked.
NDSE stepped in, learned their systems inside and out,
improved cybersecurity, and made sure someone was always
there when it counted.

CLIENT: Interior Design Firm

About Interior Design Firm

Interior Design Firm has been in the interior design and furnishings industry for over 25 years. Known for their
collaborative design approach and deep understanding of how people use space, they apply the same care and
detail to their technology needs.

The Challenge

As a growing company with complex systems and a people-first culture, Interior Design Firm sought more than just
an IT provider. They needed a true partner—someone who would take time to understand their workflow, systems,

and business-critical processes.

They were also concerned about cybersecurity, resiliency, and the ability to get fast support when it mattered.

The NDSE Solution

NDSE didn't just drop in and start pushing tech. Instead, we:

+ Spent over a month learning how Creative’'s systems and processes worked
- |dentified critical systems that had to stay online at all times

+ Reviewed and strengthened cybersecurity measures

+ Helped build resiliency into their infrastructure

- Offered real-time, human support—even after hours

We made it clear they weren't there to sell generic solutions. They were there to understand the business and
become part of the team.



