
CASE STUDY

Real Estate Development Team | 
Reliable On-Site IT Support That Keeps 
Daily Operations Moving


Ongoing printer and scanner issues were disrupting day-to-day work 
for a real estate development firm. NDSE stepped in with fast on-site 
support, resolving the core problems quickly and providing hands-on 
assistance beyond the original request, delivering dependable IT 
support they could count on.

Client Background

Operating in the real estate development space, the organization manages active projects that rely heavily on 
dependable office technology. Daily workflows involve frequent printing, scanning, and document handling, making 
reliable hardware and responsive IT support essential. When core systems aren’t functioning properly, even minor 
technical issues can disrupt productivity and slow progress across the team.

The NDSE Solution

NDSE responded quickly, prioritizing hands-on support and resolving the issues efficiently. Our approach focused 
on minimizing downtime and making sure everything worked as expected:




Rapid On-Site Support: Brandon scheduled a time on-site promptly to diagnose and fix the printer issues.


Comprehensive Troubleshooting: In addition to resolving the original problem, NDSE addressed scanner 
issues that were affecting daily tasks.


Personalized Assistance: Rather than limiting support to a single request, NDSE ensured all related concerns 
were handled during the visit.

The Challenge

The client was experiencing recurring issues with essential office equipment, creating unnecessary interruptions in 
daily work. Key challenges included:




Printer Reliability: Ongoing printer issues were impacting productivity and causing repeated disruptions.


Scanner Issues: Scanner problems added frustration and slowed down document handling.


Need for On-Site Support: Remote fixes weren’t enough. The situation required hands-on, in-person 
troubleshooting from a responsive IT provider.

CLIENT: Real Estate Development Team

The Result
Since working with NDSE, the client has experienced:




Improved Productivity: Printer and scanner issues were resolved,  allowing daily work to 
continue without interruptions.


Faster Issue Resolution: On-site support that addresses problems quickly and thoroughly.


Reliable IT Support: A trusted partner willing to help beyond the immediate issue, ensuring 
systems work as they should.

What the Client Says

“I appreciate Brandon for so quickly scheduling time to be on site and fix the 
ongoing issues I’ve had with my printer and his willingness to continue helping 

with unrelated issues with my scanner!”

— Tiffany M., Real Estate Developer
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